¥ EE Devil He
Senior UX / Digital Experience Designer
HIR UX/ B AmR it m

IR %RES | Luxury & E-commerce | Global-to-China Localization |
Solution Consulting

LEig | 10+EHFRITEZE | PMP Certified

17628040172 | 1240251878@qgqg.com | devilhe520@gmail.com

PROFILE | BHAMV &4}

HE 10+ EHFRIERITEE, KARSESER. HE. SHREREZERE, €iE Web. Mobile. HIFEERMFREBRE.

BEENHEBERR. LE5ZFR0H. FE
FHBES, ERENERRBEEPETIZINARLERIEIT.
# 7£ Tiffany 2 k8415 § fr384E Design Head / #igitfas
Consulting, 1§ UX gE HIEMERIGIZHT . BFRERERBRFTR.

CORE EXPERTISE | #1865

BRI rg | Digital Experience Strategy
H#EEEE | Consumer Insight - 15 5% M4 | Market & Competitive
Analysis - B PiREE | User Journey - {KI&%&R% | Experience Strategy

ERR Rt EAL L | Globalto-China Locdlization

LIKMEMSE | Global Brand Guideline - diE;E###FZE | China
Consumer Insight - G##A+ ¥ | Brand Localization - #{EREEAZ |
WeChat & E-commerce Ecosystem

HiR UX 531324 | Senior UX & Design Delivery
EZ & UX | Complex Business UX - #:0 A ZEi%it | Core UX Solution

Design - &itEEH#E | Design Quality Management - UAT 5 k£ |
UAT & Go-live
PROFESSIONAL EXPERIENCE | T{E&H
EEEERFHESARAR

BERIHT | 2018.08- E4

A #8 PMPIAIE. E&E#—

24224, UXi&it, BIFA&hE. UAT B E&R(THIEEZL; #1& Global Brand Guideline 5fE#

4+ % 5 Digital Experience Strategy & Solution

KRS 5 Rigit | UX & Product Design
{£82243 | Information Architecture - B Fii#E | User Flow - X EHi%it |
Interaction Design - [R8!i%it | Prototype - B E{KLE | E-commerce UX

HES5ZPXAEE | Commerce & CRM
HFHEE | E-commerce - £R{K%R | Membership - ZAXZREE | CRM
- 115k | Store Service - ZFRPXEA AR | Customer Lifecycle

R HRE RS EE | Solution Consulting & Pre-sales
{KIRISHT | UX Audit - A& 4347 | Business Diagnosis - SR A =M% |
Solution Planning - Proposal Storyline - Pitch Support

KERSERESR. HiE. EREERE, ESREEN. MEMFREEFEH UCRITERMN, FESERZSRXTBRITREERYF

R ERBRAR.
Rt 20+&
2025-2026 | Digital Experience Strategy & Solution Consulting
BFARERSMRATREN | %dss

, #8355 Luxury. Fashion. Sports } E-commerce #=FIiH .

12:[‘,\»}5 Tiffany & Co.. Canada Goose. Ray-Ban. MCM. Balenciaga. JACQUEMUS. KAILAS. Michelin. Coach. EA & @ka#=l

ERIRBRFREIE
Iéf—%gF' Brief. mhRixig 555 BIRFFRIEERE

RBRERS, #55 UXStrategy. Experience Concept. Commerce / CRM /

OMO. Proposal Storyline &%iﬂﬁ;{zﬂﬁﬁ*mﬂj, LﬁiLg’V; Account B A F R\ E 3£ Proposal 5 Pitch,

Canada Goose | Global-to-China Digital Experience Strategy
El%s CGlobal migEFE 5 Local i§##&E . RiEF =SS 5HEIEITRE, &
& ke B #74E1% 4 Brand / Product / Experience = R# Rk R
R 3RE. Rl & BE. NAESRERRFEERLER,
FERFFE PR M A — BRI B BT 38 4k E i IAEEL o

Tiffany Tmall | Consumer Experience & Commerce Strategy
NiE#EBRSESERSEEE, £5 Tiffany Tmall =FEEAE, R
FEMELE. ZEHS zm%¥&m%iﬁﬂﬁmzo
BESEANET = i*._iﬁiijm OESOBRITHNEREFER
ke mhRiE RS H AR Z TR

SRS, 38

Balenciaga Fragrance | Digital Experience Innovation

ftxt ‘BERLFEIHTFREEERA OEELE, S5FR8FER
B&igit.

BEELRE. ERARVRENE/ FEREAREEERIEE.
& 5. MERS5MRE, % Luxury Brand Experience g E
fil o

Ray-Ban | Digital Commerce & OMO Experience

El4: Brand + EC + OMO £ 5RUEHFARMKEML, EEH. SR
Bk NMERERRSESHE—HEERE.

1@id Virtual Try-on. Vision Record. Store Appointment. WeCom %
fREEE ERESETRS, RAESSKYPRSHEMESE

MCM | UX Audit & Commerce Optimization
25 MCM RUSIEMIERIEISHT, NEM. BREMN.
EEHE IR R E R

HF AS-IS / TO-BE A2 E###E Homepage. Search. PLP / PDP.
Cart. Checkout R&RIKL, HS5ARBHGRKIIEZERE K.

R B R AR

Michelin | Product Strategy & Competitive Analysis

’*'ﬁﬁkﬁﬁiﬂ:f-ﬁ?ﬂ AIRAZE, INIHE. KARSE. BHEAMERE. §
EXRHITERDI

Eéﬁrﬁ)ﬂ& RIEEEMMETER. EFFE. FRRMRERMERS

, RANFRI. RREESTHELEE.
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SELECTED DELIVERY PROJECTS | £ 5i&it1H B

Tiffany & Co. | Luxury E-commerce

2024-2025 | Design Head / #ziigit s A

18{EIT H Design Head, 5 Tiffany AEHFRET AR UX i&it53%
T, AFBOCAPRE. FREEMRXBHRRAR, BExAmNE. #
R X5 SRRMBAREZOHER.

#f#E Brand Global / Local. I%&. F4 % QA FRAEHIZITER. F&
5 UAT 0, Sl sLiRitReE.

AEERMEHTE. SXEBHUVEE5PEEBEEMRN ZEELFE, EHR
Bt ARE &R (T.

Nike | REIER & M5 2K

2021-2022 | & UX Optimization & Delivery

* 5 Nike HEEMEMENEFEIRMKL, E™i& Clobal #5385 Mz
W ERR T RARZORERERIZITR .

BEEE. FEAMERZITHRBIRALRERE, HESSEIHRML
AIEEAY, EEREKIEHERRREALEEREE.

EARLIER EXPERIENCE | BHIZ [

BRREHNZERAF

Ul / UX i&itii | 2017.07 -2018.08

%% Web. Mobile 7=& UI/UX i&it, S5BKaSH. FR5EM. REL.
RERMRAR, FihERSFLEANERRITH.

BRAND EXPERIENCE | 5 #4208

&R/ g

Tiffany & Co. - Gucci - Chloé - Balenciaga
- MCM - JACQUEMUS - Dunhill - Canada
Goose

B3 | EiE
Nike -
Reebok

EDUCATION | HIEE R

REZEBEXE
WHHERIT | 8
2009.07 - 2013.07

CERTIFICATION | &JliAiE

PMP | Project Management Professional
B&SEN Lt B EEEREN,

KAILAS - Ray-Ban -

Sotheby's | FEEM & HfEHE/ MR

2022-2023 | £& UX Design

E5 Sotheby's fEIE N EMFRIVIMERF UXRIT, EMERMERZR
B SRBUSRERTABSEAR, ARFRFE. FEREGRZOH
Pz

BEERSTUHRPELSER, FRABROMURMRSIKSAER
fRiiHEiR SR TR

hE~R. T8 FRRMKEAHER RIS,

Chloé / Gucci | Luxury Digital Experience

2019-2020 | & UX Design

FEEREERETERNFRERARF UXiEIT, # Global Brand
Guideline 5 EE#E MY IR Z E#HTA T LIRIR KL
E4@EmiE. Quick View. BREERREMMEXBIHRMILAP
B2, ERFmAEEENERRAMIRE.

BBBETERERERERAR

Ul/ UX i&itIi | 2015.09 -2017.03

REEN. BEnREXEFFREE. AXS5XERIT, S57mkE
SRApREtl, BB UX5FmiRitEat.

Hr/H%E

Coach - Gap - Sotheby's - Michelin &

PR 55 f kg 20+

HAEBEXAYFHEMER. ME. K& &ITRAR UAT IIRTE.
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